
For questions, please contact Keith Wurtz, Interim Executive Director, at kwurtz@sbccd.edu or x4375. 

 

 

 

      SBCCD Did 

You Know? 

Vol. 5, Fall 2016 

Prepared by: 

Keith Wurtz 

 

This Month’s Topic: Fall 2015 Students who were dropped for Non-Payment 
 

Overview: The SBCCD Extended Chancellor’s Cabinet (consisting of the Chancellor, Vice Chancellors, 

Presidents, and Vice Presidents), the District Enrollment Management Committee, the District Budget 

Committee, the Senates, and other campus committees are currently exploring the impact the length of time 

for dropping students for non-payment has on students and the colleges.  The Chancellor requested research 

that is summarized here to help inform that discussion.  Initially, in Spring 2005, the DREG automated process 

deferred student payments for three business days.  In 2008 the number of days allowing students to pay was 

reduced to one day, which helped to make the DREG process more accurate.  The results of the research are 

summarized below.  The limitations of the research are discussed in detail in the research brief. 

 

Crafton Hills College Findings San Bernardino Valley College Findings 

 1,457 Fall 2015 Crafton students were dropped 

due to non-payment 

 2,830 Fall 2015 Valley students were dropped due 

to non-payment 

 75% of the students dropped for non-payment 

earned a GOR in Fall 2015 

 71% of the students dropped for non-payment 

earned a GOR in Fall 2015 

 62% of the students dropped for non-payment re-

enrolled in the same section from which they were 

dropped 

 56% of the students dropped for non-payment re-

enrolled in the same section from which they were 

dropped 

 There was no disproportionate impact among 

different groups of students who were dropped 

due to non-payment 

 African American students had a disproportionally 

higher drop rate due to non-payment 

 59% of the students dropped due to non-payment 

received financial aid 

 75% of the students dropped due to non-payment 

received financial aid 

 Crafton may have generated an additional 

$431,000 in revenue in Fall 2015 by not dropping 

students for non-payment 

 SBVC may have generated an additional $1.4 

million in revenue in Fall 2015 by not dropping 

students for non-payment 

 Students who were dropped due to non-payment 

(63%) were statistically significantly and 

substantially less likely to complete their courses 

successfully than students in the same section, 

who were not dropped due to non-payment, and 

had received financial aid (73%) 

 Students who were dropped due to non-payment 

(60%) were statistically significantly and 

substantially less likely to complete their courses 

successfully than students in the same section, 

who were not dropped due to non-payment, and 

had received financial aid (69%) 

 

Possible Implications: In Fall 2015 there were a large number of CHC and SBVC students who were dropped 

from a section for non-payment. However, most of these students earned a grade a record (GOR, i.e. A, B, C, 

D, F, W, I, P, or NP) in at least one course: 75% of Crafton students dropped for non-payment and 71% of San 

Bernardino students dropped for non-payment.  In addition, 62% of the students at Crafton and 56% of the 

students at San Bernardino re-enrolled in the same section that they were dropped from for non-payment.  This 

suggests that even though students are dropped for non-payment they are enrolling in at least one section and 

a majority are enrolling in the same section that they were dropped from.   

 

A concern identified from the data is that the students who were dropped for non-payment and subsequently 

re-enrolled, were statistically significantly and substantially less likely to complete their courses successfully than 

students enrolled in the same section who were not dropped due to non-payment and had received financial 

aid.  This suggests that students who are dropped for non-payment may need additional support services.   

 

Another implication is the relationship between the money owed by students and the possible revenue that 

would be generated by not dropping students for non-payment.  The results suggest the possibility that an 

additional $1.7 million could be generated from not dropping students for non-payment.   
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